KOPIIOPATUBHOE OBILIEE IT1OJIOJKEHUE Ob OBPABOTKE
ITEPCOHAJIBHBIX JAHHBIX

AxionepHoe Ob6mectBo «You Otelcilik Turizm Anonim Sirketi» moaroroBuma paHHOe
[Tono>keHre 06 06paboTKe TEPCOHA/IBHBIX [JaHHBIX C 1lefbi0 MH(GOPMUPOBaHUS Bac - Hammx
[TocetuTeneir, OnnaviH-nocetutene, Knuenrtos, IloTeHlManbHbIX KaMeHTOB, COTPY/JHHKOB
[TocTaBIIMKOB, YTIOJTHOMOYEHHBIX Tpe/ICTaBUTe/Iel TOCTaBIIMKAa OTHOCUTE/NbHO 00paboTKwy,
XpaHeHus M Iepefaud Baiivx repcoHaibHbIX JaHHBIX B paMKax 3akoHa Ne 6698 «O 3aiure
repcoHa/bHbIX JaHHbIX» (33I1[I) ¥ CBs3aHHBIX C HUM 3aKOHO/laTe/bHbIX aKTOB U [IeMCTBUM,
BBITEKAIOIUX 13 TTPABOBBIX HOPM.

1) Kareropun o6pabdaTbsiBaeMbIX epCOHATBHBIX AAHHBIX M LeJIH HX 00padoTKn
Baitmm mepcoHasibHbIe JaHHBIe obpabartbiBaroTcsi AkioHepHbIM O61mectBoM «You Otelcilik
Turizm Anonim $irketi» B COOTBeTCTBUM C H)KeYKa3aHHBIMH MOJI0KeHUsIMU cTaTbu 4.2 3311/1;

(i) CobGroieHye 3aKOHa U TTPABUJT UECTHOCTH,

(ii) TouHocTb U, IPYU HEOOXOUMOCTH, AKTYaTbHOCTD,

(iii) OOpaboTKa /11 KOHKPETHBIX, SIBHBIX U 3aKOHHBIX 1]eJIeH,

(iv) YmecTHOCTb, OrpaHMYeHHOCTb M COpa3MepHOCTb 1[e/isiM, [Jsi  KOTOPbIX OHU
obpabaTbIBaroTCS,

(v) XpaHeHUe B TeueHHe CPOKa, TIPeJyCMOTPEHHOIO0 COOTBETCTBYIOILIUM 3aKOHOZATeTbCTBOM
WM HeoOX0IUMOTo /1Sl Tieield 06paboTKy,

B paMKaX aKTyaJ/IbHbIX [IeJIOBbIX OTHOIIEHUM C HalllMMHU [ieJIOBBIMU MapTHEPAMU (803MOXMCHO,
YUMo 0OHO UYO MOHcem OMHOCUMbCSl K HECKO/IbKUM Kame20pusimM) JIsi CleIyIOLIUX 1iesiei.

A. Hamu nmocerurenn

U penTrdukaliioHHble JJaHHbIE HaIlIMX TOCeTUTesnel (Hanpumep, ums, pamuius), uHbopmaius

0 Oe30macHOCTH (GU3NYECKOr0 IIPOCTPAHCTBA (Hanpumep, 3anucu ¢ kamep euanHa6/n06eHw1);

a) co3/iaHue U roc/eayolas 00paboTKa perucTpalOHHBIX 3aTMCel O MOCEeTUTEISX,
b) obpabaTeiBaeTcs B 1je/six obecrieueHyst 6€30MaCHOCTH (PU3NUECKOr0 ITPOCTPAHCTBA.

B. Haiiu on/1aifH MoceTuTe/

Wndopmariys o 6e30macHOCTH onepalyii/ mocelieHU (Hanpumep, uHgopmayus o eawem IP-
aopece), MapkKeTWHToBas wuHbopMaius (Hanpumep, uHgopmayus 06 ucmopuu noKynok,
peaucmpayus cookie ¢patinog) u (ecau 8bl ygedomume Hac o6 s3mom*) WaeHTUPUKAI[MOHHLIE
NaHHble, KOHTaKTHasi WHdbopmauys (Hanpumep, aopec 34eKMPOHHOU noyumbl) HalKX
ToCeTUTesIel, MocelarolMX Halll CaliT B peXXMMe OHJIaliH;

OO0pabaThIBaeTCs B 1eJIAAX:
a) OCyIL[eCTB/IeHUS [IesITe/TbHOCTU B COOTBETCTBUH C 3aKOHOZATeTbCTBOM,
b) cob6togenus TpeboBaHMi MPOIECCOB MH(POPMAI[MOHHON 6€30T1aCHOCTH,
C) OTC/Ie)KUBAHUS TIPeTEH3UI/Kano0,
d) BeieHMsI KOMMYHHUKAI[MOHHBIX TTPOIECCOB,
€) rpejocTaB/IeHus1 MH(OpMaI[K YTIOJTHOMOYEeHHBIM JTULIaM, YUPeXKIeHHsIM U OpraHr3aLusiM,
f) nonyuenus goctymna K Haiemy caity uepe3 MHTepHeT




C. Hamm K/i1MeHTBI

UpentrduKalloHHble JaHHble, KOHTaKTHasg WHGopmauus, uHbopManus 0 cAenkKax C
KIveHTaMu (Hanpumep, uHgopmayusi o 3akazax), iHGOpPMaIys 0 6e30MacHOCTH GU3NUECKOr0
[IDOCTPaHCTBa, WHGbOpPMAIUA O HOPUAMYECKMX CAe/KaX, MapKeTHMHroBas WHGopMalus
(Hanpumep, uHgopmayus 06 ucmopuu NOKYnok) AO/DKHOCTHBIX JIML] W/WIN COTPYJHUKOB
HaIlIMX K/IUeHTOB - (U3UYeCKUX JIUL] WA FOPUIUUeCKUX JIHLI;
OO6pabaThIBaeTCs B 1eJIAX:
a) OCyILL[eCTB/IeHUS [esiTe/TbHOCTU B COOTBETCTBUH C 3aKOHOZATeTbCTBOM,
b) Begenus prHaHCOBOTO U OyXTanTepCKOro yJera,
C) BeJIeHUsI/KOHTPOJISI X039 CTBEHHOU [lesATe/TbHOCTH,
d) ocy1ecTBeHUS TOTUCTUYECKOU AeATETHHOCTH,
€) OKasaHUs yCIYyT 110 TIOC/IeNpoAaKHOMY 00CTy>KMBAaHHIO TOBApPOB/yC/IYT,
f) ynpaBnenus npoiieccamu po/iaXkui TOBapOB/yCIyT,
g) Be/leHUs] MapKeTUHIOBbIX aHAJTMTUUECKUX UCC/IeJ0BaHUMH,
h) BeieHust OTOBOPHBIX MPOLIECCOB,
i) mpesocTaBneHyst MHGOPMALIMK YTIOJTHOMOUYEHHBIM JIULIAM, YUPEXeHUSIM U OpraHU3aLiysiM,
j) obecrieuenust ¢hu3nueckoii 6€301MacHOCTH MPOCTPAHCTBA,
k) pa3peliieHusi MpaBOBLIX CIIOPOB,
1) ocymiecTBieHus eSITeNIBHOCTH TI0 XPAHEHUIO M apXUBUPOBAHMUIO,
M) OCYIIeCTB/IeHHs TIPOLIECCOB yTIpaB/IeHUs] pUCKaMH,
n) BeZIeHUs MTPOLIeCCOB PeK/IaMbl/aKL|K/PeK/IaMHBIX KaMITaHWH, PaCChUTKA KOMMepYeCKHX
3JIEKTPOHHBIX COOOIIIeHUH,
0) BeJleHHsI TTPOLIeCCOB T0 TIPUBJIEUEHHIO KJIMEHTOB K KOMITAHUH/TIPOAYKTaM/yCIyTam,
P) BefleH!si KOMMYHHKAL[MOHHBIX ITPOLIeCCOB.

D. IloTeHijMa/IbHbIE KJIMEHTHI

UpenTrbUKalMOHHBIE _[aHHbIE, KOHTAKTHasg WHMopMaiys, wHGMOpPMAalusa 0 CAenaKax C
KIMeHTaMd KHQopMaiys 0 6e30macHOCTH (GHU3MUYECKOr0 TPOCTPAHCTBA, MAapKETUHIOBast
vHbOopMaLYs JO/DKHOCTHBIX JIUL] /WK COTPYIHUKOB HAIIMX KJIHMEHTOB - (DU3UUYeCKUX JIUL] WK
FOPUINYECKUX JIUIT;
Ob6pabatsiBaeTcs B Lie/sIX:
a) yIpaBJIeHHs TTPOL[eCCaMU MPO/Ia>KK TOBApPOB/yCIyT,
b) BeneHusi JOrOBOPHBIX MPOLIECCOB,
¢) obecrnieueHus: 6e30MacHOCTH (PU3NYECKOTO TIPOCTPAHCTBA,
d) BezeHUs TPOILECCOB peK/IaMbl/aKIMK/PEKIaMHBIX KaMITaHUM, PAaCChIIKM KOMMeEpPUYeCKHX
3J1IeKTPOHHBIX COOOIIeHNH,
€) TIpOBe/leHUs] MAaPKETUHTOBbIX aHATMTUUEeCKUX WCCTIe/JOBaHUH.

E. CoTpyAHUKM NOCTaBIIUKH

I/IQEHTI/IQDI/IKHQI/IOHHLIQ JaHHbIe, KOHTAKTHAA HHQbO[}MaQI/IH, I/IHQbO[)MaQI/IH 0 06e3omacHocTH

(bur3MYeckoro mpocTpaHCcTBa, MHAGOpMaMsg 0 Tpod)ecCHOHANbHOM _ OMbITe (Hanpumep,

uH¢opmayus o npogpeccuoHanbHOM 06pa308aHuUU) COTPYAHUKOB MTOCTABIUKOB;
OOpabaTbIBaeTcs B Me/IsIX:

a) BeJieHHs KOMMYHHKAIIMOHHBIX TIPOLIECCOB,

b) BeneHUs/KOHTPOJISI X035 CTBEHHOU [leATe/TbHOCTH,

¢) obecrnieuenus 6e30macHOCTH (PU3MYECKOTO TIPOCTPAHCTBA,

d) BeieHMe MPOLECCOB YTIpaB/ieHUsI CeThbIO TTOCTABOK,

€) OCYIIeCTB/IEHHsI IOTUCTUUECKOU JesITe/TbHOCTH,

f) ocyecTBneHus feATeILHOCTH B COOTBETCTBUM C 3aKOHO/IaTE/IbCTBOM,

g) TIpOBe/IeHUsT MEPOTIPUSATHH 110 TEXHUKe 0e3011aCHOCTH/OXpaHe Tpy/a.
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F. JO/DKHOCTHBIE JIMIA ITOCTaBIUKaA

MQQHTI/IQ!I/IK&QI/IOHHHE JAdHHbIEe, KOHTAKTHAA I/IHQ}OQM&QI/IH, I/IHQ!O[}M&QI/IH 0 Ge3omacHOCTH

(r31uecKoro mpocTpaHcTBa, HWHAODMalWa 0 CAe/lKaX C K/AWeHTaMW, MapKeTHWHIOoBas
vH@opManysd, MHGOpMalWd O HOPUAWYECKUX CJleNKax, YMOJHOMOUEHHbIX TOCTaBIIUKOB -
(br3MUecKUX /UL WK YTIOTHOMOUEHHBIX TTOCTaBILIUKOB - FOPUANUECKUX JIULI;
OO6pabaThiBaeTcs B LeIsAX:
a) BeJIeHUsI/KOHTPOJIS X039l CTBEHHOU [1eATe/IbHOCTH,
b) ynpaBnenus npoijeccamu NpojjaXku TOBapOB/yC/YT,
¢) BezieHUs1 GUHAHCOBOTO M OyXTasTepPCKOro yJera,
d) BeeHUs1 JOTOBOPHBIX MPOLIECCOB,
€) Be/leHUs] MHBeCTULIMOHHBIX MPOLIECCOB,
f) oGecrieuenust pu3nueckoii 6e30MacHOCTH MPOCTPAHCTBA,
g) COMpOBOKJEHUS U UCIIO/IHEeHUS FOPUIUUYECKUX TPOLIeCCOB.

2)  Meroapl cOopa NepCcoHaIbHBIX AAHHBIX

Cb6op Bammx mepcoHambHBIX [AHHBIX, OTHECEHHBIX K BbIlIEYKa3aHHbIM KaTeropusiM,
OCYILIeCTBJISIETCS C TIOMOILbI0 (DHU3UYeCKUX Cpe/CTB, TaKMX KakK OJ/laHKM 3aKa3oB, [|OTOBODA,
aHKeTbl TI0CeTUTeseld, UK C MOMOLIbI0 MH(POPMALMOHHBIX CUCTEM U 3/IeKTPOHHBIX YCTPOWCTB
(Hanpumep, meneKOMMYHUKAYUOHHOU UHGpacmpykmypbl, KOMNbIOmMepos8 U mesnegoHo8) uepe3s
Hall BeD-caliT W Jpyrue [OKyMeHTbI, 3asB/ieHHble 3aWHTEePeCOBAaHHLIM JIMLIOM C TOMOILIbIO
aBTOMaTUUeCKUX WM HeaBTOMaTHYeCKUX CpPe/iCTB.

3) IIpaBoBoe ocHOBaHHe cOOpa NMePCOHATBHbBIX JAHHBIX

C6op 1 06paboTKa BallliX MepCOHATBHBIX JAHHBIX OCYI[ECTBIsSIeTCs AKI[MoHepHBIM OO0I11eCTBOM
«You Otelcilik Turizm Anonim Sirketi» ans ocyiecTBieHusi 1jeseid, OMUCAHHBLIX BbIIIe, B
COOTBETCTBUHU TO0KeHUsIMUA cTaTbu 5 3311/;

(i) Ecsiv 5TO yeTKo npe/lyCMOTPEeHO 3aKOHO/aTebCTBOM,

(ii) [Ipu ycnoBHM HemocpeACTBEHHOM CBSI3W C 3aK/IHOYeHWeM WM WCIIO/IHeHWEeM /10T0BOpa; TMpU
HeobxoguMocT 06paboTKH TIepCOHa/IbHBIX JaHHBIX CTOPOH /I0OTOBOPA,

(iii) fBnsiercst 0bsi3aTeNBLHBIM /1711 BBIMOJHeHUsT OrepaTopoM TMepCoHaNbHBIX [JaHHBIX CBOUX
MIPaBOBBIX 00SI3aTE/LCTB,

(iv) fIBnsieTcst 00Osi3aTesbHBIM [/ yCTAHOBJ/IEHUs, OCYIIIeCTB/IEHUS WM 3alllUThl KaKoro-mbo
TipaBa,

(v) Tlpu ycnoBuuM He HaHeceHWs yiepba OCHOBHBIM TMpaBaM M CB0OOOJaM CyOBeKTa
MepCOHa/bHBIX [JaHHBIX, 00pabOTKa OCYIeCTB/ISeTCS Ha OCHOBAaHMHU 3aKOHHBIX OCHOBaHMUH,
COTJIaCHO KOTOpBbIM 00paboTKa /aHHBIX SBSEeTCS 00s3aTeNlbHOM [ COOJIO/IeHUsT 3aKOHHBIX
WHTEPeCOB KOMITaHWH, SIBJISTFOLLEICSI OTIepaTOPOM TIepCOHA/TBHBIX JJaHHBIX.

(vi) UpenTudukalMoHHBle W KOHTAKTHBIE [aHHble Hamux KnveHToB u [loTeHIManbHBIX
KneHTOB, OCHOBaHHbIe Ha WX aKTMBHOM COTJIACHH, 00pabaTbIBAlOTCS B PEK/IaMHBIX LIEISX,
KaMTIaHUH, TPOMOAKLIMI 1 paCCbUTKHM KOMMepUeCKHX 371eKTPOHHBIX COOOIIeHHH.

4) Ilepesaua MepCOHA/ILHBIX JAHHBIX TPEThUM JIMLIAM
a) IlepcoHanbHble AaHHBIE HAIIUX IOCETHTE/eM MOTYT IlepefaBaThCsl NPABOOXPAHUTEIbHBIM U

CyfeOHBIM OpraHaMm /Jisi pa3pellleHHsi MPaBOBLIX CIIOPOB IO 3arpocy, HarpaB/ieHHOMY B TOpsifKe,
YCTaHOBJIEHHOM [IeHCTBYIOIIMM 3aKOHO/IaTeIbCTBOM.



b) IlepcoHanbHBIe AaHHbIC OH/IAMH IMOCETHTE /el HAIllero calTa MOTyT IepeaBaThbCsl CyZeOHBIM
opraHaM M YIIOJIHOMOUYEHHBIM T'OCYJAapCTBEHHBIM YUPEXAEHWSIM W OpraHW3alysM JJis pa3pelleHus
MPaBOBBIX CIIOPOB TI0 3ampoCy, HarpaB/Je€HHOMY B TOPSJKe, YCTAHOBJIEHHOM JeHCTBYIOIUM
3aKOHOZATeTbCTBOM.

c) IlepcoHanbHbIe JaHHbIe HAIIMX K/IHEHTOB I1€DeZaloTCs YIIOJHOMOYEHHbIM TOCY/apCTBEHHBIM
yupeXXJeHusiM M opraHusaiusM; I[T-kommaHuy, TOCTaBIIMKaM, Tpy30IepeBO3YMKaM, CTPaXOBbIM
KOMITaHUsIM, 6aHKaM 1 HaiieMy (PMHaHCOBOMY KOHCY/IbTaHTY C Lie/Ib0 OCYII|eCTB/IEHHUS 1esITe/IbHOCTH B
COOTBETCTBMM C 3aKOHOZATE/NLCTBOM, [UIsi OTCIEXKWUBAaHWS W BeJeHUsl IOPUIWUYECKUX [enl, JJis
rpeloCTaB/leHysl WH(OpMalLMy YIIOTHOMOUEHHBIM JIMLaM, YYpeXJeHHsSM W OpraHu3alusM B
paMKax, rpeAyCMOTPeHHbIX TIPaBOBLIMU HOpMaMu. Kpome TOro, Takue repcoHasbHbIE JAHHbIE MOTYT
ObITh TIepefaHbl CyZeOHBIM OpraHaM B paMKax CyZieOHbIX CIIOPOB, KOTOpble MOTYT BO3HUKHYThH B

OyayLiem.

d) ITepcoHanbHbIe JaHHbIEe HAIIMX MOTEHI[UA/TBHBIX K/IMEHTOB MOTYT TepeJaBaThCs CyZeOHbIM
opraHaMm B PaMKax Cy/1e0HBIX CIIOPOB, KOTOPbIe MOT'YT BO3HUKHYTb B OyyiiemMm

e) IlepcoHanbHbIe [aHHbIe COTPY/HHMKOB IIOCTAaBIUKOB T1epeatoTcsi IT-KomraHuy,
MOCTaBIIIMKaM, Tpy30lepeBO3urKaM, OaHKaM U Hamiemy (UHAaHCOBOMY KOHCYJIBTaHTY C LIeJIbIO
OCYILIeCTB/IEHUS [1eITeIbHOCTU B COOTBETCTBUM C 3aKOHO/ATebCTBOM, /ISl OTC/IEXUBAHUS U BeJleHUs
IOpUAMYECKUX 1, [i71s1 ipefocTaBieHrst MHGOpMaLMK YII0JIHOMOUYeHHbIM JIULaM, YUPeXXAeHUsM U
OopraHM3alMsiM B paMKax, IIpeJyCMOTPEHHbIX TIpaBOBbIMM HOpMaMu. Kpome ToOro, Takue
repcoHasbHble JaHHble MOTYT ObITh TepejaHbl Cy[eOHBIM OpraHaM B paMKaX Cy/eOHBIX CIIOpOB,
KOTOpbIe MOTYT BO3HUKHYTb B OyZyILeM.

f) IlepcoHanbHble  JaHHBIE  AO/DKHOCTHOrO  JIMIlA  MOCTaBINUKA  [epefarTcs
YTIOJTHOMOUEHHBIM TOCY/JapCTBEHHBIM YUpEeXXeHUsIM M opraHusauusM; IT-KoMmrnaHuM, MOCTaBL{UKaM,
rpy3ornepeBo3uukaM, OaHKaM U HauleMy (MHAHCOBOMY KOHCYJIbT@HTy C L|e/IbI0 OCYIIeCTBJIeHUs
JlesiTe/IbHOCTA B COOTBETCTBUU C 3aKOHO/IATe/IbCTBOM, [i/Isi OTC/I€KUBAHUsSI U BeJleHUs FOPUANYeCKUX
Jen, 7S TpefocTaBieHUss WH(OpPMALMM  YIOJHOMOYEHHBIM JIMLaM, YUYPeXIeHUsM U
OpraHu3alusM, BeJeHUs/KOHTPOJIS XO35IMCTBEHHOW [eATe/lbHOCTH B paMKax, MpeJyCMOTPEeHHBIX
MpaBOBbIMU HOpMaMH. Kpome Toro, Takue TepcoHaibHbIe JaHHbIe MOTYT ObITh MepeiaHbl Cy1e0HbIM
opraHaMm B paMKax Cy/leOHBIX CTIOpPOB, KOTOPbIe MOT'YT BO3HUKHYTh B OyAylijeM

5) Ilepepaua BalIMX NepCcOHA/IBHBIX JAHHBIX 32 FPAHULLY
AxumonepHoe O6mmectBo «You Otelcilik Turizm Anonim Sirketi» He mepejgaer Baim
riepCcoHasIbHbIe JaHHbIe 3a TPaHULLy.

6) Peanu3anys nNpaB B 0OTHOLIEHUH BalllMX NMePCOHA/ILHBIX JAHHBIX

Bbl MOKeTe HarpaBWUTb HaM CBOM 3ampochkl B paMmkax crateu 11 33I1/], perynupyromier npasa
COOTBETCTBYIOLLMX JIUL], TOCPeACTBOM «PopMbl 3asByieHus1 OrepaTopy NepCcoOHaNbHBIX JaHHBIX»,
TIOATOTOBJIEHHOM [I/1s1 BaIllero yo0cTBa B cooTBeTcTBHU ¢ KomMmioHrKe «O mopsiike W MpaBUIax
obpaiijeHusi K OriepaTopy TepCcoHaNbHBIX JaHHBIX» Ha caiite AkiuoHepHoro O6iectBa «You
Otelcilik Turizm Anonim Sirketi».

OnepaTop nmepcoHa/IBHBIX JaHHBIX: AKiroHepHoe O6mectBo «You Otelcilik Turizm Anonim
Sirketi»

Appec: Akar Kuyu Caddesi No:2 Kadriye Mh. AnTanus

Appec snekTpoHHoM mouThl: kvkk@thexbelek.com
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